
5 Ways to Make Your 
Donors Feel the Love

…before, during and after Colorado Gives Day!



Hi, I’m Patty!



We're glad you’re here! 
Share in the chat: 

What organization do you work for?

What engagement tactic are you hoping to 
learn more about today?

What is your next fundraising campaign?



 Download the Gratitude Guide from 

The Purpose Collective!

https://docs.google.com/document/d/1qt0Ml-u-GOA_du2hrkbN1YKHfU05BX6re_Z7QkpmTmA/edit?usp=sharing


There’s no better time than NOW to make 
your donors feel the love. 



By telling your donors how much 
they mean to you…

they will be much more likely to donate when you DO ask 
them for money year-round on ColoradoGives.org.

Check Out Past 
Learn 365 Webinar on 

“Loving Your Donors in a 
Phil Psyc Way” here!

https://www.coloradogives.org/p/nonprofits/pastwebinar


in online revenue from existing 
donors after 6 months of 

additional cultivation emails.
Source: NextAfter

41% increase

https://www.nextafter.com/experiments/how-additional-cultivation-impacts-digital-engagement/


Our Philosophy for Success
Make your donors feel engaged and appreciated prior to this giving season. 



1. Give Your Donors a Call
Get on the phone just to say “thanks!”

By hearing from someone at your organization, they’ll 
build a more personal connection with your cause.



How to do this:
Ask your volunteers or board members to help with this. Provide them with 
talking points and make sure you log the info from this call into your CRM tool!



Easiest way:
Use Slybroadcast, a service that allows you to send pre-recorded voicemail 
messages. 



How to do this on ColoradoGives.org

Add a Custom Question! 

Make sure the “phone number” question is 
optional not required to increase donations 
made through the form.

Don’t forget to embed a donation form for 
$19/m on your external website! 

https://www.coloradogives.org/p/pricing


2. Write a Personalized Email
Send out a plain-text email thanking donors 

for their support

Keep it casual, and make it feel personal. Tell them why 
their support matters, and share a story about the 

difference their donation has made. 





How to do this:
Create a list of all your supporters and split it up between your team. Give them 
a template, and have them personalize it with a few details.

Dear ______,

I just wanted to write a quick email to let you know how 
much we appreciate you. Your support means the world 
to us. 

What I love most about supporters like you is that you 
understand how important ___________ is. You really 
get it. Thank you!





Easiest way:
Send a plain text email in bulk, the same way you'd send out an e-newsletter 
through your regular email provider.

BONUS: If you have an email welcome journey already set up to thank and warmly 
welcome new donors to your organization, update it!

Webinar 1 - What’s Next?: Crafting a New Donor Welcome Series

Webinar 2 - Getting Started: Create an Email Welcome Journey

Webinar 3 - Making Email Series Work for You

Watch Past Learn 365 Webinars Here

https://www.coloradogives.org/p/nonprofits/pastwebinar




How to do this on ColoradoGives.org

1. Update Your Check Out Flow = Form, Thank You Page & Receipt (FAQ here)

2. Leverage Real-Time Reports = All Donations, Recurring, Retention (FAQ here)

3. Integrate with Advanced Features = Salesforce, Mailchimp, Zapier (More here)

https://coloradogives.zendesk.com/hc/en-us/articles/7386018874644-Editing-Your-Nonprofits-Checkout-Flow
https://coloradogives.zendesk.com/hc/en-us/sections/7363976075796-Organization-Reports
https://www.coloradogives.org/p/pricing


3. Send a Handwritten Card
Mail a delightful, memorable surprise for your 

donors. 

 This will help you stand out from the crowd! The cards 
should just be focused on gratitude and expressing your 

appreciation for their support. 



How to do this:
This is another great opportunity to engage volunteers! If you have an office, 
consider setting up an afternoon of card writing to make the experience more 
fun.



Easiest way:
Get some help from the robots! Handwrytten uses custom-designed 
handwriting robots that hold real pens to write out your notes in the 
handwriting style of your choice.





4. Record a Video Update
Record a short video highlighting the impact of 

their contributions.

Don’t worry, your videos don’t need to be super polished 
and professional — short and candid is the way to go!



How to do this:
Give each of your team members a list of videos to create. Have them use their 
phones or laptops to record. Upload them to YouTube as unlisted videos, and 
send out the personalized links via email to your supporters. 



How to do this on ColoradoGives.org:

You can add a Youtube or 
Vimeo video in seconds on the 
“About” section of your org 
page and in the donor “thank 
you” page experience - and it 
can auto-play for a great video 
engagement. 

The Advanced Features allow 
for email messaging.  



https://docs.google.com/file/d/17Cayx5TIGen0P1lCImep9ffpAU8YD2Jb/preview


Easiest way:
Use ThankView to request videos from team members or program participants 
(anywhere in the world) and record and send them in a centralized place.



5. Mail a Thanksgiving 
PostcardSend your supporters a postcard on 
Thanksgiving.

You’ll get in their mailboxes before other organizations' 
direct mail appeals, and chances are they’ll be touched by 

this gesture.





How to do this:
Rely on your volunteers, just like sending out handwritten cards. 



Easiest way:
Use Mailchimp to design and upload your postcard and they’ll print, stamp, and 
deliver it anywhere in the world. 



How to do this on ColoradoGives.org
Did you know that MailChimp and many other platforms integrate with ColoradoGives 365?! 

Move data seamlessly from one platform to another for optimum donor engagement! 

Watch these short videos to learn how!

https://www.youtube.com/playlist?list=PLCPTUck2-1rqWPgZSwIMsUA8QuO2tWwNI


How to do this on ColoradoGives.org

Use a QR code on your post-card to encourage 
one time or recurring gifts!

 Read this FAQ on QR codes & more!

Learn How to Default Your Donation Form URL!

https://blog.mightycause.com/text-to-give-qr-codes-and-other-ways-to-fundraise-online-at-live-events/
https://coloradogives.zendesk.com/hc/en-us/articles/7386086209684-Editing-Default-Donation-Settings


IN SUMMARY

1
Give Your Donors 

a Call

2
Write a Personalized 

Email

3
Send a Handwritten 

Card

4
Record a Video 

Update

5
Mail a Thanksgiving 

Postcard



Q&A

What’s Working for You?



WE OFFER FREE OFFICE HOURS!

www.the-purpose-collective.com 

THANK YOU!

https://www.the-purpose-collective.com/

